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Tutalink

Connecting you to tutors and other students 

quickly and efficiently, all in one place. 



With Tutalink, everything is simple: download the app, sign in with your student 
login, and straight away connect with students and tutors in your degree. To 
create a stress-free environment for Murdoch University students who wish 

to get the information they require effortlessly. Tutalink provides you with an 
optimum experience through a singular messaging platform so you can easily 

connect to your tutors.

Research User flow & journey

UI \ UX Design Animations

SIGN INLogin & Forgot Password Screens

Before creating the visual concept, wireframes of the 
main user flow were created in order to focus on the 
functionality and solving the user’s pains, without being 
distracted by the shape or colour of the UI elements.
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BRANDING
A logo was created for use in the digital environment, and drew an icon for the 
application market. The main task was to make a simple, clear and recognizable 

logo that imparts its meaning quickly and simply. 

The main components of this icon were drawn from three words; links, people, 
and messaging. Two message bubbles are linked and intertwined together in the 
form of two connected chain links. The message bubbles with the strategically 
placed dots also represent two people connecting. Enriching the idea that two 

people are linked together through messaging.

Tutalink

Push notifications help to increase engagement between the app and user. The 
notifications are entirely under your control, enabling you to only get notified 
of the things you want to see. All these notifications will appear on the home-
screen of your mobile device, and as banners or pop ups while the phone is in 

use.

Booking reminders are to 

remind students of a booking 

they have acquired and contain 

the date and time of the 

booking, so they won’t miss it. 

Students will be reminded about 

our online discounts to shops, 

cafes, restaurants and more by 

using Tutalink’s codes. Helping 

students get the things they 

need at a more affordable price.  

The goal was to create an animated onboarding user experience that is 
appealing and displays the main features of the app in three clear and fast 

engaging screens. Helping new users understand and experience how our app is 
going to help them. 

A great way to increase security, while keeping things convenient for users is by 
having them login or sign up with their Murdoch University email and password, 
without having to create a new username. Which will immediately connect them 

to their degree’s tutors and community forums and ensures that the app can 
only be used by Murdoch students.

PERSONALIZEProfile Settings & Gamification Screens

Your profile page is your personal cabinet, where you can change your settings 
and profile pic, and see all the points you have earned. The second tab shows 

all your bookings you have booked with tutors and the relevant information you 
need to know about each one. You gain a point for every day that you login to 
the Tutalink app, and every 10 points you earn you can receive a prize. This is a 

helpful way of creating a fun and rewarding aspect to maintain interest.

Students are greeted with two clear and easy choices: 
finding tutors to contact, or to go to Q&A to post 
questions and find answers. 

BOOKINGTutor Screens

The main screen features all the tutors in your 
degree, already on display with its automatic 
syncing in with the student’s Murdoch 
University login. When selecting a tutor you 
can view all the necessary information about 
that tutor and when they are available, before 
deciding to either book a time to be taught or 
to message them a question.  

Monetization strategy

Discounts to various online educational book 
sites, cafes, and supply stores are featured 
at the end of the tutors first screen, with the 
simple action of using our Tutalink code when 
purchasing online at these stores. 

POSTSQ&A Screens

If a favourite tutor is unavailable or you need an answer to a 
question quickly, you can just post it in Q&A. Q&A is a forum 
where students in the same degrees can post, discuss and 
search for answers. There are also buttons at the top of the 
page which allows students to select the types of degree posts 
they wish to view, making the search for answers all the more 
available. 

DISCOVERSearch Screens

With plenty of tutors in this app, this search bar is a fast way of 
allowing users to find who and what they’re looking for quickly. 

If an error occurs from a student’s search an animated error 
page will appear to redirect them to try again or to return to 

home page.

CONNECTMessages Screens

Communication between students and their tutors is an abundantly less stressful act when 
all the communication platforms are in one place. Students can only message tutors, a 

tutor is able to call a student when booked. This ensures that tutors aren’t overwhelmed 
with un-booked calls. A sketch pad is also available for visual learners both in the message 

screen and in a booking where both the tutor and student can interact with it. 
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Wireframes 

CHANGESummary of Changes

While the app aesthetics and layouts were well received during 
the user testing phase, certain fine tuning was needed, and in 
order to improve the app certain elements had to be revised 
and changed in order to better suit the target audience and 
function optimally. 

A system map demonstrates the components and boundary of a system. The 
main use of one is to help structure a system and communicate the final result. 

This system map also displays the task flow of the app Tutalink. This system 
is divided into two main functions, finding a tutor to help you, and posting 

questions to gain answers for a unit/s. With smaller functions to help aid the user.
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Push Notifications

Onboarding

University students who are going through growth can 
find the world to be a daunting place. The simple act of 
reaching out to others for help can be a overwhelming 
and intimidating experience, especially for shy or anti-

social people. It can be stressful and frustrating to contact 
a tutor, and your emails or messages get lost in the crowed 

or unread due to tutors trying to balance many different 
communication software’s.

To create a singular app prototype called Tutalink, that will 
help connect students to tutors. The objective of this app is 
to make connecting and finding answers abundantly more 
attainable. To create a stress-free environment for Murdoch 
University’s students who wish to get the information they 

require efficiently and effortlessly. By providing an optimum 
user experience through creating a singular messaging 

platform in which students can easily connect to their tutors 
and other students. 
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DISCOUNTS!
Don’t miss out on 10% off your online 

purchases with our Tutalink codes!

Enter AppDismiss

Booking Reminder
Your Booking with Brad Power is at 12pm today

Mark task as complete

Remind me later

Dismiss

Video calling and messaging tutors 

from any degree are just some of 

the few ways to keep in touch.

Organize meetings with your tutors 

at the time and date that best suits 

you without hassle or stress.

Post questions in our community 

forums and gain feedback from 

students studying your degree/s.

Features

Users found that there was 
too much text and that the 
elements on the weekly 
availability booking times 
needed to have better contrast 
in colours. So the layout was 
adjusted, text simplified and 
colours redone. 

It was noted that the navbar 
should be stationed on all 
screens for optimal movability 
throughout the app, so it was 
added to these screens.

The main issue was the visibility 
of the availabilities. Changing 
the tutor’s booking screen to 
have the weekly and monthly 
availability on two tabs helped 
resolve this issue for better 
readability and function. 



Like the designs, got a project? Pop in a 
hello at bdegouveia@hotmail.com

Thank you
for watching
Your feedback is 
highly appreciated!

You can view the app here: 

https://xd.adobe.com/view/c2458b43-
c0ac-46e3-b995-cb6dcac5c204-9716/


